UPDATED

2026 CCS
CHECKLIST

Clearer
Fairer
Easier to Use
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A clear,
practical
guide to the
2026 checklist
update
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key things that remain the same

How the new format and scoring works
How the approach works in practice, and the move to
percentage -based scores

What this means for your site or organisation
How the new scoring approach works in practice,
including the move to percentage - based scores.

How to prepare with confidence
The tools, guidance and practical steps that will help you
get the most out of the updated checklist.
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How we built the update

In 2025 we undertook a large
remains clear, fair and practical for sites and
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Who we listened to

A Monitors , partners, clients & industry
bodies, SMEs through to Tier 1
contractors

A Wide mix of perspectives from
different organization types and

different locations

What we learned

A Where the checklist caused
confusion or repetition

A How the checklist was interpreted
differently across sites

A Where we could assist with
challenges the industry is facing, with

helpful, practical monitoring

o

- scale research and discovery project to ensure the CCS checklist
organisations of all sizes
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What we focused on

A How the checklistis understood
and applied on site

Almproving usability , consistency &
SME applicability

A Opportunities to  update content
to reflect a wider range of

construction delivery



What we focuse d on
Based on real world feedback
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Checklist & Guidance:

AClearer, plainer language

AExpectations adaptable to
different projects and
organization types

APractical guidance for

SMEs and Supply Chains
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Scoring & Consistency

AEasier to understand scoring
methodology

AClearer scoring definition
between partial and fully met
expectations to reduce
subjectivity

AStrengthen monitor calibration

process

i

Tools & Evidence

AClearer reporting &
transparency for clients

ABest Practice Hub integration

AExpanded CCS Toolkits
signposting to both CCS and

wider Industry resources

o



S\
R\

\ PR\

"-‘.
1.6
Z

~
NN VR

Dz Q' PZaNZ RV PZaN L WV PZaN W/ PZaNra

SN AT

nEE

A\ ~><
4
q

Evolution,
Not Revolution
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Familiar, but Focused on Grounded In
clearer usability feedback
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Same principles Improvements Reflects how
and themes. focus on usability construction is
Clearer structure and relevance delivered in practice

& guidance
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The 2026 update strengthens the Code of Considerate Practice with a simpler
structure, fairer scoring and more practical expectations for all types of
construction activity, from major contractors to SMEs and supply - chain
partners.

Why the Checklist Has Been Updated

» Ensures the Scheme works consistently across all types of
construction

Provides a clearer, fairer scoring system that recognises real
achievement

Reduces complexity with simpler, more practical expectations

Gives SMEs and supply-chain partners guidance that's
proportionate and easier to apply

Updates tools and processes to reflect today’s community,
workforce and environmental expectations

Makes the Scheme more intuitive for anyone using it

CONSIDERATE
CONSTRUCTORS
SCHEME




. A
At a glance

What's
Changing

» A clearer
structure

* Checklist
reorganised into
24 Themes

+ Each theme has
plain-language
expectations

* Practical
examples help
all contractors
understand what
good looks like

A fairer scoring

model

+ Percentage-base
d scoring

« Equal weighting

Aacross

Community,
Environment and
Workforce

« Simple rating

scale:

Insufficiently Met
[ Partially Met /
Fully Met / Not
Applicable

Designed to
encourage
continuous
improvement

IDERATE
TRUCTORS
1E

A refreshed
digital checklist

« Now called the
Visit Preparation
Tool

« Easier to update
- project details

* Built-in
e-learning and
ISO lookups

« Clearer tracking
of improvement
opportunities
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What matters
most stays
the same.
How we
support it Is
clearer

Principles & Pillars

Core CCS focus on Community, Environment and
Workforce b remains unchanged

Proportionate Expectations

Scaled to project size and type b including SMEs and
specialist works

Cost & Resource Investment

No change to time, resource or fees required - clarity
improved without added burden

Supportive Monitoring

Monitoring continues to be collaborative and
Improvement - focused

Best Practice & Innovations

Remain ][oart of the Scheme, continuing to recognize
sites that go above and beyond, with a few tweaks



Areas of
clearer focus
In the
updated
Checklist
These refinements
clarify existing CCS

Checklist themes

Supply Chain Collaboration b New Dedicated Theme
Clearer expectations focused on what sites and sub -
contractors can control and influence

Social Value Reporting Alignment
Clear er links to recognised frameworks, making outcomes
easier to evidence

Skills & Employment
Clearer focus on skills development, training and routes
into employment

Mental Health Support b Priority Action
Clearer signposting of support & Lighthouse Charity
information visible on every site

UV Protection Awareness b Priority Action )
Promotion of sun protection when the UVI is O3

Harassment & Inclusivity
Practical, behaviour -focused expectations to support
respectful and inclusive working environments

)



Checklist
Structure &
ontent

l

I

CONSIDERATE

CONSTRUCTORS
SCHEME




New Checklist structure

Same intent as before b clearer structure

3 pillars remain  : Community, Environment, Workforce

Community Environment Workforce 24 themes . _ , . ' ' . o P X ]
previous checklist
Themes Themes Themes
Each theme contains 1to 4 clear, outcome - focused
Expectations Expectations Expectations expectations
|: Supply Chain J Expectations include:
Priority actions

Suggested actions
A Clear, simple guidance

A new single Supply Chaintheme  runs across all three pillars

Most of the content will feel familiar b™ 4.



P Reframing the checklist by core themes

COMMUNITY ENVIRONMENT WORKFORCE

At Workforce Competenc
Communication Environmental Identification & Planning P Y

Modern Slavery Prevention
Appearance

Carbon Reduction & Resource Efficiency Recruitment, Training & Development

Behaviours & Interactions

Progressive Employment Standards

Nuisance, Traffic & Access Pollution
Inclusivity
Feedback & Complaints Waste —
Harassment & Discrimination
Promoting Local Employment and Skills
. . . Wellbeing
Bio - Diversity
Supporting Local Community Initiatives Welfare
Measuring & Communicating Environmental
Supporting local businesses Performance Health & Safety

SUPPLY CHAIN

The new checklist continues to be built around the same 3 pillars of the previous checkilist.
X -l o r N T N - - N J n ‘ t N o r N J - N 5 ) - ’ - X -I I-On- - C ﬂ L ’ N .- o ) -

Themes group related topics together, reducing duplication and overlap

A Supply Chain theme connects Community, Environment and Workforce



P4 Each theme contains a set of Expectations

Nuisance, Traffic & Access

Reducing nuisance and ensuring safe access protects community wellbeing and strengthens community perceptions of both your sites and the
construction industry as a whole.

h h . I . C.4.1 Nuisance: Identify and reduce nuisance from noise, dust, vibration, and intrusive activities
Eac t eme Contalns 1 to 4 C ear eXpeCtatlonS Minimising disruption improves liveability and reduces complaints. Controls should be communicated to the workforce and community.
Priority Actions Suggested Actions

EXpeCtationS describe outcomes relevant to eaCh + [Operate within regulatory and agreed working hours. - Schedulf disruptive wr.lrks al considerate t-IIT.IEE.
# Use barriers or acoustic screens where possible.

» Methods employed to reduce dust, pollution, noise, and v'lhra'l'lnnﬁinl::luﬂing

workforee trainingl ®  Use light permeable hoardings when perfarming remediation or works in
th e m e + Position of equipment, lighting, and CCTV, and other privacy issues (height of proximity to dwellings.
construction and seeing into properties), not to cause a nuisance to » Communication of controls used to reduce nuisance to the community.

communities.

H 1 . Mapping to 2022-2026 Checklist Matches existing nuisance controls. Dust and emissions were previously covered alongside environmental controls and
Expectatlons are written to be: are now separated for clarity. (1.2.3)

C.4.2 Traffic: Plan and manage delivery routes and timing to reduce congestion and improve safety.

P raCtI Cal Effective traffic planning reduces rick to pedestrians, cyclists and road users and prevents unnecessary disruption. Good practice includes aligning with
recognised standards such as CLOCS (Construction Logistics and Community Safety) and using FORS (Fleet Operator Recognition Schemel-registered

suppliers where proportionate to the size, constraints and nature of the project.

A Proportionate Prioity Actions Suggested Actions

+ Parking facilitiesfarrangements and Delivery protocols communicated to the ® |mplement CLOCS on site or have a well documented and implemented
workforee pedestrian, cyclist and vehicle management plan.

A Applicable across different project types + Use FORS-registered supplers

® Plan traffic routes and timing for deliveries.
# Parking plan for site staff that minimises community disruption.

Expectations are what gets scored by the Monitor. + Use timed deiivery sots and off-pesk scheduling.

Mapping to 2022-2026 Checklist Direct carry-over of traffic and logistics expectations. (1.2.3)

C.4.3 Access: Maintain safe pedestrian routes and consider accessibility for all.

Accessible routes protect vulnerable users and demonstrate respect for community needs.

Priority Actions Suggested Actions
® Ensure visitor routes and facilities are safe and accessible for everyane. # Display clear signs for any termparary or alternative paths.
» Specific consideration for pedestrian access such as wheelchairs, pushchairs
& mobility scooters.

® Check and maintain footpaths and access points throughout the project.

Mapping to 2022-2026 Checklist Core requirement unchanged, with slightly clearer emphasis on accessibility. (1.2.1)

Example theme: C.4 Nuisance, Traffic & Access.



Priority and Suggest Actions

Each expectation contains:

Priority Actions

A" The minimum requirements for meeting an expectation

A" Foundational good practice in construction

Al Priority Actions must be completed to score 1 or 2 (unless
genuinely not applicable)

Not every expectation has a Priority Action.

Suggested Actions

These actions illustrate practical, typical ways a site may meet the
expectation. They are:
A Optional and non - exhaustive

A Examples, not requirements

Innovations & Best Practices D Guidance & Actions C)

Guidance & Actions

Community Engagement & Planning.

A clear plan ensures activity is relevant and welcomed. Engagement avoids disruption and surfaces opportunities. Good

practice includes co-design with residents or local groups. Suppliers & sub-contractors: focus on depot-area initiatives.
Reporting should show outputs and outcomes (e.g., hours volunteered; feedback). Keep reporting simple and accessible. Use
clear metrics (e.g., hours volunteered, local spend)and regular updates to show achievements against plans.

Priority Actions

Documented activities and site targets (organisation targets for organisation registrations) for community engagement

(in accordance with declared CSR policy/plans).

Progress and achievement against plan is recorded, reported and communicated.

Suggested Actions

Identify needs and opportunities within the local community to deliver social value.
Create a community plan with goals and timelines.

Agree engagement methods with local groups.

Brief workforce on community needs.

Share updates on noticeboards or online.

Use photos, quotes, and simple metrics.

< ->
A Flexible 3 sites may deliver different actions with equivalent
impact
A ) . . Example expectation: C.7.1 Community Engagement & Planning
Help demonstrate consistency, maturity, and impact ‘ _ Ny
in the Supporting Local Community Initiatives theme
Treat Suggested Actions as examples of how other constructors approach each expectation. A proportionate selection of actions based

on the context and scale of the construction activity is what is being assessed by the Monitor.



Intent of the Supply Chain

Supply chains have a major influence on community, environmental and workforce outcomes. Procurement and ESG frameworks across the UK -
including England’s Procurement Act 2023, emphasise public benefit, social-value delivery and wider supplier participation - reinforcing the
importance of strong supply-chain contribution. These principles also reflect best practice for projects in Scotland, Northern Ireland, Wales and
the Republic of Ireland, helping all sites deliver positive outcomes consistently.

|}
S u p p I y C I l a I I I S.1.1 Set clear expectations and integrate the supply chain into the site's community, environment and workforce standards.

Clear expectations ensure the supply chain works safely, respectfully and sustainably. Early alignment supports delivery of local benefits, reduces
disruption and protects environmental and workforce standards.

Priority Actions Suggested Actions
* Communicate community, environment and workforce expectations before ® Include requirements on respectful behaviowr, right-to-work, fair pay, EDVFIR,
work starts. welfare, PPE and safety.

* Provide suppliers with site-specific risks: community sensitivities, nuisance # Share site environmental controls [waste segregation, pollution prevention,
controls, environmental|risks, workforce requirements., carbon reduction, biodiversity protection).

& Provide local-needs and social-value information so suppliers can deliver
relevant community benefits.

Share induction materials and CCS Code guidance.

Provide clear and fair contract expectation to supply chains e.g. Prompt
Payment Code commitments and no retention payment clauses.

The new Supply Chain theme brings together

expeCtatI O n S th at We re p reVI 0 u S Iy S p read I"hpplryg to 2022-2026 Checklist New exp!if:'lt expectation. Previously emhedded across community, environment and workforce requirements; now
across th ec h ec kl ISt, 1 nto one C I ear p I ace consolidated to support clearer accountability and Procurement Act readiness.

5.1.2 Support the supply chain to deliver community, workforce and expectations.

Supporting suppliers improves consistency and increases workforce and social value impacts. Practical tools ensure all suppliers - including SMEs - can

I t S u p po rts CO n Stru Cto I’S to WOI’k m O re deliver the same high standards across community, environment and workforce.

Priority Actions Suggested Actions

Consiste ntly With Su bcontractors and M/ * Include the supply chain in toolbox talks and environmental briefings and run
joint presentations.
Su ppllers to dellver Com munlty, EnVIronment L] S:::rrelﬁ:‘:,:::;Ierll?\.-l|?:|1ar;egl[y1|_:|dcr;?[.|[:r:“ prevention, inclusivity, mental health
s Encourage suppliers to participate in community engagement, social-value

an d Workfo rce Stan d ardS . activities and carbon-reduction initiatives.

Mapping to 2022-2026 Checklist New expectation, building on existing supplier briefing, induction and support practices already in place on most sites.
(3.10,3.2.2)

I t | n COI’pO rateS p” n C| p I es fI‘O m th e U K 3.1.3 Monitor supply chain performance, recognise good practice and contributions and share positive outcomes with clients and the wider

supply chain.

Procurement ACt 2023 3 fOCUSIng On Where Regular reviews drive continuous improvement and accountability. Transparent parformance management supports consistent delivery across the
supply chain and aligns with modern procurement expectations for measurable outcomes. Principal Contractors should share with the Clients and sub-

SlteS Can dleCﬂy COﬂthl Or |nﬂuence Contractors and Suppliers with Principal Contractors

(0] U'[CO mes Priority Actions Suggested Actions
: N/A » Conduct walk-arounds, audits or spot checks for community impact,

environmental compliance and workforce wellbaing.

* Track supply chain contributions to social value, environmental improvernent
and safe site culture.

The COIIaboration and Sharing Of Outcomes » Recognise and reward good practice in by and with the supply chain.
* Provide evidence of training and induction completion.
focuses both upstream and downstream, y d
ap p ro p rl ate fo r p rl n CI pal CO ntraCtO rS’ Su b 0 Mapping to 2022-2026 Checklist New explicit expectation, drawing on existing oversight and reporting activity and aligning with emerging procurement

and ESG reporting expectations. (3.1.1)

contractors or suppliers to play their part. . )

Share performance outcomes with clients and the wider supply chain.




How the updated checklist aligns to the
previous checklist

CONSIDERATE
GCONSTRUGTORS
SCHEME

CCS CODE OF CONSIDERATE
PRACTICE CHECKLIST MAPPING

Checklist Mapping Document

A detailed mapping shows how each .
new theme and expectation aligns to Community
the previous checklist with reference ekt

Referencels)

n u I I l b e rS an d CO l I I I I l e n tary o Communication C.aa Identify and understand all stakeholders and communities affected 111 Matches directly with the old checklist's pre-start engagement
by the project.
Communication cuz2 Clear and timely communications provided to the community 112 Direct continuation of previous requirements, with clearer emphasis on timing and clarity.
before initial or disruptive works are undertaken.
M t t t . I I f I f . | . = ﬂ ] Communication Cc.13 Display important contact information about the construction 112 Direct match. The new checklist places clearer focus on visibility and accessibility.
oSt content will teel Tfamiliar b i
s N 3 2 Appearance [ Maintain a safe, secure, and tidy site. 121 Matches directly with previous site security and internal housekeeping expectations
re = g ro u ped an d Clarlfl ed n Ot re placed Appearance c22 Keep site exteriors and surrounding areas clean and tidy. 121 Strong continuity with the ald checklist, with no material change in intent
y .
Appearance c23 Ensure workforce responsibility for tidiness. 122 Direct match, with clearer separation of workforce behaviours from site condition
Behaviours & C.3 Set, communicate, and monitor respectful behaviour standards. 11 Previously embedded across behaviour and communications sections: now presented asa
Interactions clearer standalone expectation.
H . Behaviours & c32 Ensure courteous and respectful interactions onsite and with the 11 Direct continuation of old courtesy and respect requirements.
Interactions public.
Nuisance, Traffic & C.41 Nuisance: Identify and reduce nuisance from noise, dust. vibration, 123 Matches existing nuisance controls. Dust and emissions were previously covered alongside
mﬂm Access ‘and intrusive activities environmental contrels and are now separated for clarity.
Nuisance, Traffic & C.42 Traffic: Plan and manage delivery routes and timing to reduce 123 Direct carry-over of traffic and logistics expectations.
Access congestion and improve safety.
Nuisance, Traffic & C43 Access: Maintain safe pedestrian routes and consider accessibility | 1.2.1 Core requirement unchanged, with slightly clearer emphasis on accessibility.
Access forall.
Feedback and 5.1 Maintain a clear record of all community feedback. 113 Direct match with existing complaints and feedback recording
Complaints

CCS Checklist 2026 Mapping - v1.0


https://www.considerateconstructors.com/wp-content/uploads/2026/04/ccs-checklist-mapping-v1.0.pdf
https://www.considerateconstructors.com/wp-content/uploads/2026/04/ccs-checklist-mapping-v1.0.pdf

Checklist
Scoring
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How each expectation Is scored

Each expectation is scored using the following scale

O = |nSUfﬁCient|y - met Carbon reduction and resource efficiency
Failure to meet most or  all of the expectations outcome; No B
evidence of successful implementation of all priority actions.
Clearly identified opportunities for improvement.

d using resources efficiently helps meet legal and industry commitments, lowers costs, and improves reputation. Selecting low-carbon
s sustainability and demonstrates limat ction is aro 5% to b .

M PM FM NA
Net Zero and Carbon Reduction Commitment and Tracking ® (

1- Partially - met (conformance) et ov-cartonan esource ey on-it .
Demonstration of actions which have a positive impact and lead
to partial meeting of expectation outcomes; Evidence of Good Practices dentified
successful implementation of all priority actions; Additionally,

may include implementation of a limited number of suggested

actions; Clearly identified opportunities for improvement. mprovement Opportuniies

2 - Fully - met (good - practice)

Above average performance and evidence of sustainable

positive impact aligned to expectation outcomes. Evidence of
successful implementation of all priority actions and a number of
suggested (or similar) actions;

Not applicable
Where the site cannot realistically control or influence the R
actions required to meet the expectation. Non - applicable

expectations are removed from the total score calculation



From Expectations to Pillar Scores

AT A GLANCE

. . g Community 71% Environment 88% Workforce B7%
Expectations are scored individually g —— g —————
Scores are added together within each EXECUTIVE SUMMARY
pl”ar This is the executive Summary 2
N/A expectations are removed from the
Ca|CU|at|0n Key: @ Good practice identified Improvement opportunityidentified @ Unmet expectation
Supply Chain theme expectations and
scores scores are added to each pillar C1COMMUNICATION -

@ Good Practice 1
@ Good Practice 2

Each pillar is expressed as a percentage improvement Gpportunity
SCO res Improvement Opportunity 2

C.Z APPEARANCE /2

)



How your overall score Is calculated

A fairer scoring model
A Each pillar is equally weighted

A : _ Overall Score: 85%
Supply chain scores are added to each pillar

A" The overall site score is the average of the three pillar @
scores @ @ @

A" ccs monitored reports will now be scored out of 100%

What this approach is designed to do

A Build greater differentiation across project types and sizes Community Environment Workforce
80% 90% 85%

A Enable more applicability for a wider range of project types,
SMEs, sub- contractors and suppliers

A Encourage continuous improvement



Best Practice & Innovations Process

What stays the same

A

A core part of CCS, recognizing constructions that uses
innovative or exemplary methods to raise standards
and deliver for the Community, Environment and
Workforce

Still submitted via the CCS portal, using the same
criteria and judging panel

Increased chance of receiving a CCS Award

‘ ﬂ ’ = ’

o ' A Y AN + T J - - 5 AN

Submit at any time up until the last monitored visit

Examples built -in to every theme in the Visit
Preparation Tool

Recognised through award score via an up
Site scores stay out of 100%

- weighting.

New Best Innovations Category at CCS Gala

Active work to ensure actions by smaller sites, sub -
contractors and suppliers are visible and recognised

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn
@ cesbestpractice.orq.uk

CONSIDERATE CONSTRUCTORS SCHEME| —

BEST PRACTICE HUB —

Reclamation of Site Material for
Sustainable Furniture

8 ccsbestpractice.org.uk

CONSIDERATE CONSTRUCTORS SCHEME|

BEST PRACTICE HUB ‘

@ ccsbestpractice.org.uk

CONSIDERATE CONSTRUCTORS SCHEME| —

o~ BEST PRACTICE HUB

Vehicle and Pedestrian Segregation
Smart Barrier

The team have devised an automated safety initiative

whereby pedestrians are safequarded from oncoming

vehicles using the sites one-way system

Upon entering the one-w

/ system, a motion detection

device identifies a vehicle and automatically locks the

pedestrian acces:

s gates

Upon doing so, the vehicle barrier is lifted and the system

uses a secondary device to record that the vehicle has

rted prior to releasing the pedestrian gates.



What does the new scoring mean for
client requirements and BREEAM?

A Many sites work to company or client - set CCS score
requirements, or are working towards BREEAM credits

A The shift froma 45 - points system to percentage -
based scoring means previous numeric equivalents
need to be re-benchmarked to ensure fair, like -for - like
alignment

A CCS is actively working with BREEAM to confirm
updated score equivalents based on real monitoring
data

A Updated CCS -to- BREEAM equivalents will be published
and confirmed before 5 May , once we are confident
they are robust and evidence - based

A This is to avoid interim mappings that could later
change
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Tools
To help you
prepare

l

l




The new CCS Portal

A completely refreshed CCS Portal
launches alongside the new checklist.

Built to be simpler to use, easier to
access, and better connected across
teams.

One consistent experience:

Registration, Visit Preparation, Document
evidence library, events, data & insights,
reports b al in one joined - up journey

Easier access for organisations

Including corporate single sign - on (SSO),
user management and collaboration and
visibility across multiple registrations

Designed for real site use

Faster workflows, clearer dashboards,
more access to your data, mobile friendly
UX and actionable notifications and
messaging to stay up to date

Mace Group

Welcome Chad M

Notifications

T ghScrool (R

Partner Rewards




Visit Preparation Tool

The previous Ieelf- Assessment As

| 1 - | - 4 m AR @ assessmenls.considerateconstructors.com
replaced . o O ) ) ,
CCS Checklist - Visit Preparation
1 ] — - 1 1 CONSIDERATE CONSTRUCTORS SCHEME - TEST OMLY - CCS WEBINAR SITE - SG12 3LR

o + -

implemented these improvements:
Site Details Overview
A Tighter integration with Guidance | o
Examples of best practices and i . B
innovations per theme
Ability to upload multiple files

Preparation

This remains optional, but is reperet
recommended for all sites to complete | @) RO e
before each visit. |

MacBook Air

o ﬂ - y - - ¢ 11 - - - - 4

) 1 i

before your scheduled visit



b
Actionable Reports

Improvement Opportunities and next steps

2 Less repetition across visits o L
changed since last time
3» Clear, individual improvement opportunities. Address them

between visits or discuss progress at the next visit

3 Better continuity between visits , building on previous
discussions and progress

2 Better visibility of good practices, with a UX designed to
better highlight to considerate practice to clients

AT AGLANCE

Community 7% Environment

A
e Improvement op partunities

EXECUTIVE SUMMARY

This is the executive Summary 2

Key: @ Good practice identified

Community

C.1COMMUNICATION

@ Good Practice 1

@ Good Practice 2
Improvement Opportunity 1
Improvemeant Dpportunity 2

C.Z APPEARANCE

—
° Improvement oppartunities

Improvement opportunity identified

88% Workforce
N
° Improvement opportunities

@ Unmet expectation

B7%

5/6

172




What this means for Site, sub - contractors & suppliers

Benefit Area What this means in practice

4 <4 t 1 ¢ ‘ =

- N r - ’ .- N - N J -

v Clearer Reporting R
changed and what to focus on next

v Fairer Scoring A scoring approach that recognizes progress and partial achievement

Clearer expectations and greater visibility of good practice delivered by

v Supply Chain Recognition _
subcontractors and suppliers

v Simpler Guidance Plainer language and practical examples that work across different site types

_ Expectation - level scoring and stronger calibration mean more predictable, consistent
v More consistent assessment o _
monitoring conversations



o Launch
February P I a.n n I n g

March
April

May



